Safety and Emergency Planning
for an influx of visitors to small
communities during holiday
seasons
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Local government

Internal
Planning

Emergency
management plan

*Flood and fire

«Community safety
plan

*Public health plan

*Event management
plan

*Township safety plan

*Economic
development plan

*By-laws

Agencies/Stakeholders

\4

Communication, shared
responsibilities and
knowledge

Safety and minimisi
ISk impact

Tourism and
business operators

Visitors and tourists

External Planning
*Risk awareness
*Risk preparedness

eAccess to
iInformation —
warnings, advice

*Knowing where to
go and what to do

*Self-reliance

*Having a network




Research Knowledge — Absentee Landlords

Figure 4: Responsibility to Inform Guests of Bushfire Risk
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Do you give your guests information about bushfires? Do You think it is your responsibility to inform your guests
about the bushfire risk?

Figure 5: Responsibility to Provide Tourists with Information
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Research Knowledge

Figure 7: Behaviour if Warned a Bushfire was Coming

Confirmation of Warning Behaviour if Warned a Bushfire was Coming
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Research Knowledge — Accommodation Providers

Figure 15: Responsibility to Inform Guests
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Figure 16: Agency Responsibility in a Bushfire
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Research Knowledge

Figure 18: Behaviour If Warned of a Bushfire

Confirmation of Bushfire Warning Behaviour if Warned of a Bushfire
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Figure 19: Property/Hotel Emergency Plan
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Research Knowledge - Visitors

Number of People
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Advice About Bushfires

Yes No

Have you received any advice on what to do in a bushfire?

Number of People
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Bushfire Information
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Yes No

Have you seen any information about bushfiresin the
places you have visited in the Surf Coast region?

Number of People
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Hazards in the Area
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I'd expect to be told hazards I'd find out myself

Do you expect to be told about hazards in the area or is
this information you would expect to find out yourself?

@ Yes
m No




Research Knowledge

Number of People

OFR, NWHAOIOO N

Choice of Activity on Total Fire Ban Days

Change you choice Change your travel

of activity

plans

Change where you
go that day

mYes
m No
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How would you expect to be warned about a bushfire in the area?




Major visitor and holidaymaker survey

Tourism Vic and OESC - an all-risks approach
to understanding the risk perception,
preparedness and response of people who are
visitors and holidaymakers to an area.

Large sample from 4 ‘Destination 1’ locations

Results will be a resource to the community
safety network in Victoria, in particular local
governments and tourism organisations




