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6 December, 2004

Second Annual Conference – report on participant feedback 

1
Introduction

This is a report, prepared by Mark Hennessy, setting out the results of a questionnaire survey handed out to participants in the Second Annual Victorian Conference on Community Safety, held at the Darebin Arts and Entertainment Complex on Wednesday 17 November 2004.

Thirty eight people handed in completed questionnaires, out of approximately 130 people attending the conference.

Participants were asked to rate various aspects of the conference on a 5 point scale – the results are set out in the graph below.

Participants were also offered the opportunity to provide open responses about aspects of the conference, which are grouped under common themes in subsequent pages.

2 Participants’ ratings 

The ratings by participants of various aspects of the conference are set out in the following graph. The feedback is very positive.

[image: image1.png]Victorian
\&a?ommunities
Network Inc.




3
What did you like best about today?

Particular speakers and sessions

· Definitely Manny's presentation

· Domestic violence issues

· Getting the dollars!

· IAG presentation

· Julie from Greater Dandenong's presentation

· Manny Spiteri 

· The VicHealth presentation + the session on planning and safety

· Carolyn Whitzman's talk was excellent

Scope

· Good mix - intro to topics, but further info too

· Good range of topics

· Range and quality of speakers

· Range of speakers and topics presented.

· Range of subjects + different perspectives on community safety

· Sharing information / broad information

· The great variety of people and information available

· The increasing variety of participants and speakers

· Variety of topics

Networking

· Networking (4)

· Networking – with a range of speakers

Information

· Lots of information to absorb

· Practical illustrations of how organisations actually work together - real world, practical cases.

· Relaxed atmosphere - speakers presenting to their peers

· Speakers & networking

· The grouping of sessions

· The information was of great value

· Topic based concurrent sessions

· Great displays

· I will chase up papers / persons/ programs of interest of which there were many.

· Practical focus

· Short concise speeches, good grouping of topics, facilitators

· Excellent presentation skills by all

· Good presentations

Other

· Good idea to have dinner as part of the conference

· Good IT set up

4
Take away messages

Only a small number of responses were received because most of the questionnaires returned did not include this item. Apparently there were two different versions of the questionnaire in circulation (green and white paper – green paper had the question about take away messages).

· Planning for safety

· Relationships

· Putting women's needs on the safety agenda

· Know audience

· Importance of involving community

· Not enough consultation or recognition of CALD

· Planning for safety 

· Putting women's needs on the safety agenda 

· Importance of involving community 

· Relationships 

· Know audience 

· Not enough consultation or recognition of CALD 

· Manny's message 

· Community participation in safety solutions 

5
What did you like least about today? 

Chairing, timekeeping of sessions

Disorganisation at start, late start and registration promoted from 8 am. However, the conference overall was excellent. Made me forget the morning.

Program information

No detail on program and no detail of presenters - Where they were from or what they would present. Headline did not necessarily reflect the topic.
Format

· It's always challenging to choose between sessions

· Lots of information to absorb

· Not having any Question time (not much) after first session

· Participants did not get the opportunity to get to know each other, or were not interested.

· Several sessions clashed

· Too many concurrent sessions

· Too many great choices to attend various speakers - how to choose which presentations to sit in on.

· Very long day - prefer 9.30 start

Other

· More services represented

· Not enough people here!

· Being inside on a beautiful day!

Topics and speakers

· Generalised talk about consultation and engagement, with no real confirmation of a practical benefit

· Fundraising presentation not relevant or appropriate for audience.

· Manny Spiteri's presentation was inappropriate - wrong audience!

Venue

· The drive to the venue

· Venue is not very public transport or bike accessible, although it is pleasant inside

6
How did you find out about the conference?

· As a VSCN member (2)

· Asked to speak

· Barbara Minuzzo

· Colleague (2)

· Community safety month website

· co-worker's email list ( unsure really but glad I did)

· email (2)

· Email - word of mouth

· Email from another VicRoads department

· email from Barbara (RCH)

· Henk told me (2)

· Internet (2)

· Mailing list

· Networking

· Not sure - I'm on an email list somewhere

· On organising committee

· Phone call

· Professional contacts

· Safe Comm Vic

· Snr SGt Tim Hardiman at Lions Intl Crime Watch State quarterly mtg Aug 04

· Through colleagues in local government

· Through VSCN network

· Thru Vic Police email Royal Children's

· Via DHS regional health promotion officer

· Via line manager

· VSCN

· VSCN email

· VSCN Listserve

· VSCN Network

· VSCN Secretary

· Word of mouth

· Workplace
7
Suggestions for next year

More, bigger, better

· Cannot wait till next year.

· Excellent.

· Keep as is.

· Keep it up guys.

· No, it ran well.

· Well done and congratulations on organising an informative day.

· Congratulations on a great conference.

· Well done everyone! I enjoyed the 2003 inaugural conference. You've obviously taken on board feedback from 2004 for a highly professional event.

Topics and speakers

· Add in some stories from community members who have either changed behaviour or benefitted from programs

· Ensure all concurrent session presenters focus on the topic area. Some presenters had great passion about their area, but said little on session topic

· Info on how to consult.

· It was great to see less focus on emergency management this year.

· Key themes integrated + taken back to be used in positive way + passed on to other departments.

· More information on WHO Safe Communities accreditation.

Format and timing

· More and smaller discussion groups

· More collaborative / interactive approaches to organising sessions

· Opportunity after presentations for some questions from the audience (as well as / instead of "prepared" or "prompt" questions please).

· Possibly stream individual sessions according to various different aspects of safety, or different levels of collaboration

· Running to time was a great asset. I really enjoyed the day, thank you.

· Structured network activity

· Workshops?
Facilities

· One room too small
Information provision

· I only saw a program of the conference the day before the conference - would like to see the program earlier.

· Make map of venue available in public area or include on program

· Participants list is always helpful. Members of committee available to introduce participants to each other.

· Put the organisation next to the presenter's mane on the sessions. Overall very happy with day.

· Will there be feedback via the email website? No. of participants from which areas etc?
General

· I would like my Council (Wyndham) to be present, and more service clubs.

· Need awareness to reach service clubs.

· Thanks for including the dinner fee in the one cost - important networking opportunity, so best not separated out.
8
Conclusions

The conference was again very well received by participants, with 100% rating it as good (or better), including 87% who rated it very good or excellent.  The organisers were praised, with 89% rating the job they did as very good or excellent.

The basic format was rated as good, very good or excellent by 100% of respondents. Some participants would have liked better opportunities for interaction and discussion.  The wide range of topics and people was valued.

There are a number of practical suggestions for improvement, especially in information provision:

· Participants would like to see the program earlier.

· Make map of venue available in public area or include on program.

· Participants list is always helpful.

· Members of committee available to introduce participants to each other.

· Put the organisation next to the presenter's name on the sessions. 
Improvement since last year

Many of the criticisms of last year did not reappear, and many of the suggestions had been acted upon. The participants’ ratings improved in all areas compared to the 2003 conference, as shown on the following graph. The scale of the graph is:

1. Disappointing

2. Adequate

3. Good

4. Very good

5. Excellent
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		Epi Info

		Â2>Epi Info

		Â Results LibraryÂ 

		Current View:		C:\Epi_Info\VSCN 2nd Conf Eval 171104.mdb:viewVSCN2ndconf04

		Record Count:		38		(Deleted records excluded)		Â 		Date:		6/12/2004 6:02:21 PM

		FREQ N1Overall N2HowUseful N3Format N4RoomsAV N5EasyGetTo N6Catering N7Organisers N8Value

		Â Next ProcedureÂ 

		1 How would you rate the conference overall?

		2 How useful was the information presented?

		3 How would you rate the format of the day?

		4 Please rate the rooms and audiovisual facilities

		5 How easy was the venue for you to get to?

		6 Catering

		7 Organisers

		8 Value for money

		1 How would you rate the conference overall?

		Â ForwardÂ 

		1 How would you rate the conference overall?		Frequency		Percent		Cum Percent		Â 

		3		5		13.20%		13.20%

		4		23		60.50%		73.70%

		5		10		26.30%		100.00%

		Total		38		100.00%		100.00%

		95% Conf Limits

		3		4.40%		28.10%

		4		43.40%		76.00%

		5		13.40%		43.10%

		2 How useful was the information presented?

		Â BackÂ 

		Â ForwardÂ 

		Â Current ProcedureÂ 

		2 How useful was the information presented?		Frequency		Percent		Cum Percent		Â 

		2		1		2.60%		2.60%

		3		13		34.20%		36.80%

		4		19		50.00%		86.80%

		5		5		13.20%		100.00%

		Total		38		100.00%		100.00%

		95% Conf Limits

		2		0.10%		13.80%

		3		19.60%		51.40%

		4		33.40%		66.60%

		5		4.40%		28.10%

		3 How would you rate the format of the day?

		Â BackÂ 

		Â ForwardÂ 

		Â Current ProcedureÂ 

		3 How would you rate the format of the day?		Frequency		Percent		Cum Percent		Â 

		3		9		23.70%		23.70%

		4		20		52.60%		76.30%

		5		9		23.70%		100.00%

		Total		38		100.00%		100.00%

		95% Conf Limits

		3		11.40%		40.20%

		4		35.80%		69.00%

		5		11.40%		40.20%

		4 Please rate the rooms and audiovisual facilities

		Â BackÂ 

		Â ForwardÂ 

		Â Current ProcedureÂ 

		4 Please rate the rooms and audiovisual facilities		Frequency		Percent		Cum Percent		Â 

		3		5		13.20%		13.20%

		4		22		57.90%		71.10%

		5		11		28.90%		100.00%

		Total		38		100.00%		100.00%

		95% Conf Limits

		3		4.40%		28.10%

		4		40.80%		73.70%

		5		15.40%		45.90%

		5 How easy was the venue for you to get to?

		Â BackÂ 

		Â ForwardÂ 

		Â Current ProcedureÂ 

		5 How easy was the venue for you to get to?		Frequency		Percent		Cum Percent		Â 

		1		1		2.60%		2.60%

		2		4		10.50%		13.20%

		3		3		7.90%		21.10%

		4		19		50.00%		71.10%

		5		11		28.90%		100.00%

		Total		38		100.00%		100.00%

		95% Conf Limits

		1		0.10%		13.80%

		2		2.90%		24.80%

		3		1.70%		21.40%

		4		33.40%		66.60%

		5		15.40%		45.90%

		6 Catering

		Â BackÂ 

		Â ForwardÂ 

		Â Current ProcedureÂ 

		6 Catering		Frequency		Percent		Cum Percent		Â 

		2		1		2.70%		2.70%

		3		3		8.10%		10.80%

		4		20		54.10%		64.90%

		5		13		35.10%		100.00%

		Total		37		100.00%		100.00%

		95% Conf Limits

		2		0.10%		14.20%

		3		1.70%		21.90%

		4		36.90%		70.50%

		5		20.20%		52.50%

		7 Organisers

		Â BackÂ 

		Â ForwardÂ 

		Â Current ProcedureÂ 

		7 Organisers		Frequency		Percent		Cum Percent		Â 

		3		4		10.50%		10.50%

		4		12		31.60%		42.10%

		5		22		57.90%		100.00%

		Total		38		100.00%		100.00%

		95% Conf Limits

		3		2.90%		24.80%

		4		17.50%		48.70%

		5		40.80%		73.70%

		8 Value for money

		Â BackÂ 

		Â ForwardÂ 

		Â Current ProcedureÂ 

		8 Value for money		Frequency		Percent		Cum Percent		Â 

		2		1		2.60%		2.60%

		3		4		10.50%		13.20%

		4		14		36.80%		50.00%

		5		19		50.00%		100.00%

		Total		38		100.00%		100.00%

		95% Conf Limits

		2		0.10%		13.80%

		3		2.90%		24.80%

		4		21.80%		54.00%

		5		33.40%		66.60%

		Â Previous DatasetÂ 

		Â Results LibraryÂ 

		LIST N9aLikeBest1

		Â Next ProcedureÂ 

		9a What did you like best about today?

		All

		All of it

		Definitely Manny's presentation

		Domestic violence issues

		Getting the dollars!

		Good mix - intro to topics, but further info too

		Good range of topics

		IAG presentation

		Julie from Greater Dandenong's presentation

		Lots of information to absorb

		Manny Spiteri

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Networking

		Networking

		Networking

		Networking opportunties

		Networking with a range of speakers

		Practical illustrations of how organisations actually work together - real world, practical cases.

		Range and quality of speakers

		Range of speakers and topics presented.

		Range of subjects + different perspectives on community safety

		Relaxed atmosphere - speakers presenting to their peers

		Sharing information / broad information

		Speakers & networking

		The great variety of people and information available

		The grouping of sessions

		The increasing variety of participants and speakers

		The information was of great value

		The VicHealth presentation + the session on planning and safety

		Topic based concurrent sessions

		Variety of topics

		Â Previous DatasetÂ 

		Â Results LibraryÂ 

		LIST N9bLikeBest2

		Â Next ProcedureÂ 

		9b What did you like best?2

		Carolyn Whitzman's talk was excellent

		Great displays

		I will chase up papers / persons/ programs of interes of which there were many.

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Networking opportunity

		Practical focus

		Short concise speeches, good grouping of topics, facilitators

		Â Previous DatasetÂ 

		Â Results LibraryÂ 

		LIST N9cLikeBest3

		Â Next ProcedureÂ 

		9c What did you like best?3

		Excellent presentation skills by all

		Good idea to have dinner as part of the conference

		Good IT set up

		Good presentations

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Missing

		Well done



Â2>Epi Info

Â Results LibraryÂ 

Â Next ProcedureÂ 

1 How would you rate the conference overall?

2 How useful was the information presented?

3 How would you rate the format of the day?

4 Please rate the rooms and audiovisual facilities

5 How easy was the venue for you to get to?

6 Catering

7 Organisers

8 Value for money

Â ForwardÂ 

Â BackÂ 

Â ForwardÂ 

Â Current ProcedureÂ 

Â BackÂ 

Â ForwardÂ 

Â Current ProcedureÂ 

Â BackÂ 

Â ForwardÂ 
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Â BackÂ 

Â ForwardÂ 
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Find out

		improvements1		14b Suggested improvements 2		14c Suggest improvements 3

		Add in some stories from community members who have either changed behaviour or benefitted from programs		Missing		Missing

		Cannot wait till next year		Missing		Missing

		Ensure all concurrent session presenters focus on the topic area. Some presenters had great passion about their area, but said little on session topic		Missing		Missing

		Excellent		Missing		Missing

		I only saw a program of the conference the day before the conference - would like to see the program earlier.		Missing		Missing

		I would like my Council Wyndham to be present, and more service clubs.		Need awareness to reach service clubs		Missing

		Info on how to consult		Missing		Missing

		It was great to see less focus on emergency management this year.		More information on WHO Safe Communities accreditation		Missing

		Keep as is		Missing		Missing

		Keep it up guys		Missing		Missing

		Key themes integrated + taken back to be used in positive way + passed on to other departments		Will there be feedback via the email website? No. of participants from which areas etc?		Missing

		Make map of venue available in public area or include on program		One room too small		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		More and smaller discussion groups		Missing		Missing

		More collaborative / interactive approaches to organising sessions		Congratulations on a great conference		Missing

		No, it ran well		Missing		Missing

		Opportunity after presentations for some questions from the audience (as well as / instead of "prepared" or "prompt" questions please.		Thanks for including the dinner fee in the one cost - important networking opportunity, so best not separated out		Missing

		Participants list is always helpful. Members of committee available to introduce participants to each other.		Missing		Missing

		Possibly stream individual sessions according to various different aspects of safety, or different levels of collaboration		On the whole, though, it was a very productive day for me. So, well done!		Missing

		Put the organisation next to the presenter's mane on the sessions. Overall very happy with day.		Missing		Missing

		Running to time was a great asset. I really enjoyed the day, thank you.		Missing		Missing

		Structured network activity		Missing		Missing

		Well done and congratulations on organising an informative day./		Missing		Missing

		Workshops?		Missing		Well done everyone! I enjoyed the 2003 inaugural confenence, You've obviously taken on board feedback from 2004 for a highly professional event





Least

		How did you find out about the conference?

		A member of VSCN

		As a VSCN member

		Asked to speak

		Barbara Minuzzo

		Colleague

		Colleague

		Community safety month website

		co-worker's email list ( unsure really but glad I did)

		email

		email

		Email - word of mouth

		Email from another VicRoads department

		email from Barbara (RCH)

		Henk told me

		Henk told me

		Internet

		Internet

		Mailing list

		Missing

		Networking

		Not sure - I'm on an email list somewhere

		On organising committee

		Phone call

		Professional contacts

		Safe Comm Vic

		Snr SGt Tim Hardiman at Lions Intl Crime Watch State quarterly mtg Aug 04

		Through colleagues in local government

		Through VSCN network

		Thru Vic Police email Royal Children's

		Via DHS regional health promotion officer

		Via line manager

		VSCN

		VSCN email

		VSCN Listserve
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Last part

		12 What did you like least?1		12b like least 2		12c Like Least 3

		Manny Spiteri's presentation was totally inappropriate - wrong audience!		Despite late start, conference overall was excellent		Missing

		No detail on program and no detail of presenters - Where they were from or what they would present		Headline did not necessarily reflect the topic		Missing

		Networking		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		It's always challenging to choose between sessions		Missing		Missing

		Too many great choices to attend various speakers - how to choos which presentations to sit in on.		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Very long day - prefer 9.30 start		Missing		Missing

		Not enough people here!		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Several sessions clashed		Missing		Missing

		Fundraising presentation not relevant or appropriate for audience, not very insightful.		Missing		Missing

		Missing		Missing		Missing

		Lots of information to absorb		Missing		Missing

		Missing		Missing		Missing

		Too many concurrent sessions		Missing		Missing

		Missing		Missing		Missing

		Generalised talk about consultation and engagement, with no real confirmation of a pracitcal benefit		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		More services represented		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Missing		Missing		Missing

		Not having any Questioin time (not much) after first session		Missing		Missing

		Disorganisation at start, late start and registration promoted from 8 am.		Missing		Missing

		The drive to the venue		Missing		Missing

		Being inside on a beautiful day!		Missing		Missing

		Venue is not very public transport or bike accessible, although it is pleasant inside		Missing		Missing

		Missing		Missing		Missing

		Participants did not get the opportunity to get to know each other, or were not interested.		Missing		Missing
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		LIST N11aTakeAway1 N11bTakeAway2 N11cTakeAway3 N12LikeLeast1 N12bLikeLeast2 N12cLikeLeast3 N13FindOut N14aSuggested1 N14bSuggested2 N14cSuggest3

		Line		11a Take away1		11b Take away2		11c Take away3		12 What did you like least?1		12b like least 2		12c Like Least 3

		1		Planning for safety		Putting women's needs on the safety agenda		Importance of involving community		Manny Spiteri's presentation was totally inappropriate - wrong audience!		Missing		Missing

		2		Relationships		Know audience		Not enough consultation or recognition of CALD		No detail on program and no detail of presenters - Where they were from or what they would present		Headline did not necessarily reflect the topic		Missing

		3		Manny's message		Missing		Missing		Networking		Missing		Missing

		4		Missing		Missing		Missing		Missing		Missing		Missing

		5		Missing		Missing		Missing		Missing		Missing		Missing

		6		Missing		Missing		Missing		It's always challenging to choose between sessions		Missing		Missing

		7		Missing		Missing		Missing		Too many great choices to attend various speakers - how to choos which presentations to sit in on.		Missing		Missing

		8		Missing		Missing		Missing		Missing		Missing		Missing

		9		Missing		Missing		Missing		Missing		Missing		Missing

		10		Missing		Missing		Missing		Very long day - prefer 9.30 start		Missing		Missing

		11		Missing		Missing		Missing		Not enough people here!		Missing		Missing

		12		Missing		Missing		Missing		Missing		Missing		Missing

		13		Missing		Missing		Missing		Missing		Missing		Missing

		14		Missing		Missing		Missing		Several sessions clashed		Missing		Missing

		15		Community participation in safety solutions		Missing		Missing		Fundraising presentation not relevant or appropriate for audience, not very insightful.		Missing		Missing

		16		Missing		Missing		Missing		Missing		Missing		Missing

		17		Missing		Missing		Missing		Lots of information to absorb		Missing		Missing

		18		Missing		Missing		Missing		Missing		Missing		Missing

		19		Missing		Missing		Missing		Too many concurrent sessions		Missing		Missing

		20		Missing		Missing		Missing		Missing		Missing		Missing

		21		Missing		Missing		Missing		Generalised talk about consultation and engagement, with no real confirmation of a pracitcal benefit		Missing		Missing

		22		Missing		Missing		Missing		Missing		Missing		Missing

		23		Missing		Missing		Missing		Missing		Missing		Missing

		24		Missing		Missing		Missing		Missing		Missing		Missing

		25		Missing		Missing		Missing		Missing		Missing		Missing

		26		Missing		Missing		Missing		Missing		Missing		Missing

		27		Missing		Missing		Missing		Missing		Missing		Missing

		28		Missing		Missing		Missing		More services represented		Missing		Missing

		29		Missing		Missing		Missing		Missing		Missing		Missing

		30		I liked it all!		Missing		Missing		Missing		Missing		Missing

		31		Missing		Missing		Missing		Missing		Missing		Missing

		32		Missing		Missing		Missing		Not having any Questioin time (not much) after first session		Missing		Missing

		33		Missing		Missing		Missing		Disorganisation at start, late start and registration promoted from 8 am.		Despite late start, conference overall was excellent		Missing

		34		Missing		Missing		Missing		The drive to the venue		Missing		Missing

		35		Missing		Missing		Missing		Being inside on a beautiful day!		Missing		Missing

		36		Missing		Missing		Missing		Venue is not very public transport or bike accessible, although it is pleasant inside		Missing		Missing

		37		Missing		Missing		Missing		Missing		Missing		Missing

		38		Missing		Missing		Missing		Participants did not get the opportunity to get to know each other, or were not interested.		Missing		Missing

		Line		13 How did you find out about the conference?		14a Suggested improvements1		14b Suggested improvements 2		14c Suggest improvements 3

		1		Workplace		More and smaller discussion groups		Missing		Missing

		2		Colleague		Missing		Missing		Missing

		3		Email - word of mouth		Make map of venue available in public area or include on program		One room too small		Missing

		4		Snr SGt Tim Hardiman at Lions Intl Crime Watch State quarterly mtg Aug 04		I would like my Council Wyndham to be present, and more service clubs.		Need awareness to reach service clubs		Missing

		5		VSCN Secretary		Info on how to consult		Missing		Missing

		6		VSCN		It was great to see less focus on emergency management this year.		More information on WHO Safe Communities accreditation		Well done everyone! I enjoyed the 2003 inaugural confenence, You've obviously taken on board feedback from 2004 for a highly professional event

		7		Through VSCN network		Well done and congratulations on organising an informative day./		Missing		Missing

		8		Missing		Missing		Missing		Missing

		9		email		Key themes integrated + taken back to be used in positive way + passed on to other departments		Will there be feedback via the email website? No. of participants from which areas etc?		Missing

		10		Word of mouth		Ensure all concurrent session presenters focus on the topic area. Some presenters had great passion about their area, but said little on session topic		Missing		Missing

		11		VSCN Listserve		More collaborative / interactive approaches to organising sessions		Congratulations on a great conference		Missing

		12		VSCN Network		Keep it up guys		Missing		Missing

		13		Networking		Missing		Missing		Missing

		14		Mailing list		Workshops?		Missing		Missing

		15		Via DHS regional health promotion officer		Missing		Missing		Missing

		16		Phone call		Missing		Missing		Missing

		17		Email from another VicRoads department		Missing		Missing		Missing

		18		VSCN email		I only saw a program of the conference the day before the conference - would like to see the program earlier.		Missing		Missing

		19		Safe Comm Vic		Structured network activity		Missing		Missing

		20		Internet		Missing		Missing		Missing

		21		Through colleagues in local government		Possibly stream individual sessions according to various different aspects of safety, or different levels of collaboration		On the whole, though, it was a very productive day for me. So, well done!		Missing

		22		Thru Vic Police email Royal Children's		Excellent		Missing		Missing

		23		email from Barbara (RCH)		Running to time was a great asset. I really enjoyed the day, thank you.		Missing		Missing

		24		On organising committee		Missing		Missing		Missing

		25		As a VSCN member		Opportunity after presentations for some questions from the audience (as well as / instead of "prepared" or "prompt" questions please.		Thanks for including the dinner fee in the one cost - important networking opportunity, so best not separated out		Missing

		26		Henk told me		Missing		Missing		Missing

		27		email		Missing		Missing		Missing

		28		Internet		Missing		Missing		Missing

		29		Professional contacts		Missing		Missing		Missing

		30		Not sure - I'm on an email list somewhere		Add in some stories from community members who have either changed behaviour or benefitted from programs		Missing		Missing

		31		Henk told me		Missing		Missing		Missing

		32		co-worker's email list ( unsure really but glad I did)		Missing		Missing		Missing

		33		Community safety month website		Missing		Missing		Missing

		34		Via line manager		Put the organisation next to the presenter's mane on the sessions. Overall very happy with day.		Missing		Missing

		35		A member of VSCN		Keep as is		Missing		Missing

		36		Asked to speak		No, it ran well		Missing		Missing

		37		Barbara Minuzzo		Cannot wait till next year		Missing		Missing

		38		Colleague		Participants list is always helpful. Members of committee available to introduce participants to each other.		Missing		Missing






